E1 TELE.COM

Oenasa 3B0HOK B cetn E1, Bbl 3ameHAeT ucxoafwme 3BOHKU Ha BXoaAlMe, KoTopble y Bawero onepartopa uau

Kak A mory genatb MexayHapoaHble N MeXAyropoaHune 3BOHKMU

6ecniaTHbl UM 3HAYUTENbHO AeLleB/ie 3BOHKOB Ha AaNbHUE PAcCTOAHUA. Bbl 3annaTtuTe Ham 3a 3TO coegUHEHMUE,
HO no Tapudy ropasgo 6onee npuBneKaTe/lbHOMY, 4Yem npeaJaraer Balwl oneptTop Mo6uabHOW wam
duKcupoBaHHoit cBasu. Cetb E1 npepnaraeT HECKO/IbKO €NocoboB NosiydeHUs BXOAALLEro 3BOHKA (3aKasa
3BOHKa):

Cnocob 1. OtnpaButb CMC coobuweHne c HOmepom Bbi3biBaemoro aboHeHTa Ha awbon CMC-ueHTp cetu
E1TELECOM. Cnucok CMC-uUeHTpOB A/1a 3aKa3a 3BOHKOB U GOopmMaT yKa3aHMA HOMepa Bbi3biIBaeMoro aboHeHTa ecTb
Ha canTe ceTw.

Cnocob 2. Bbl moxeTe 3aKasaTb 3BOHOK C canlTa ceTu E1. OTKpbITb caliT Bbl MOXeTe Kak Ha KomMbloTepe Tak M Ha
mobunbHom TenedpoHe. O6paTUTE BHUMAHKUE, YTO NPU 3TOM BXOASLMA 3BOHOK NpuaeT Bam He Tekywmii TenedoH,
KOTOPbIA YKasaH Ha calTe, gaxe ecan Bbl 3awnm Ha caWT cetm ¢ mobunbHoro TenedoHa. McnonbsyiTe
ONTMMM3NPOBAHHbIN CalT CETM A1 3aKa3a 3BOHKOB ¢ MobuabHoro TenedpoHa mob.Eltele.com

Cnocob 3. Mo3BOHUTb Ha cneuuMasnbHblit HOMep ceTu, (Tak HasbiBaemblt Call-Back Homep). Baw 3BOHOK Ha 3TOT
Homep byaeT cbpolueH, n ecnmn TenedoH, ¢ KOToporo Bbl 3BoOHMAM, 3aperncTpupoBaH B ceTu E1 Ha Ballem akKayHTe,
TO Yepes3 HEeCKONbKO CEeKYH[, Bbl NOAYYUTE Ha HEro BXOAALMIA 3BOHOK OT ceTu E1 1 ycabllunTe npeaoskeHne BBecTu
HOMep Bbi3biBaemoro aboHeHTa B TOHajsbHOM pexume. [ocne Habopa Homepa npousonaeT coeauMHeHWe ¢
BbI3blBaeMbiM aboHeHTOM. Cnncok HomepoBs ana Call-Back coeanHeHuin ecTb Ha caiTe ceTu.

BHMMmaHue: Ecan Homep TenedoHa, ¢ KoTtoporo Bbl 3BoHMAM Ha Call-Back Homep He moKeT ObITb onpeaeneH
(Hanpumep ecnu y Bac BKAOUYEHA GYHKLUMA «CKPbITb HOMEP» Y Ballero onepatopa CBA3W UAW eClv Ball NPOBOAHOM
TenedoH nNoaKnoUyeH yepes obopyaoBaHUe, He NO3BONAIOLLEE ONpeaenaTb HoMep 3BoHALLEro aboHeHTa), To Ball
3BOHOK He byaeT pacno3HaH 1 Bbl He Noay4ynTe 06paTHOro BXOAALLEro 3BOHKa.

Cnocob 4. Bbl MOKeTe 3aKa3aTb 3BOHOK C MOMOLLbIO CNeLManbHOM NPorpammbl, YCTaHOBAEHHOW Ha Baw TenedoH.
Mpu 3TOM Bbl CMOXKETE UCMO/Ib30BaTb BCE TeNePpOHHblIE HOMEPA, COXPAaHEHHbIE B CMPAaBOYHMKE KOHTAKTOB Ballero
TenedpoHa. CNMCoK nogaepkmpaemMbix mogeneit TenepoHoB 1 NporpammHoe obecneveHne AnA HUX HAXOAUTCA Ha
caiTe cetn EITELECOM. 3To cambiit yao6HbI cnocob 3aka3a 3BOHKOB. [1porpamma ncnonb3yeT no saliemy Bbibopy
GPRS coeanHenmne nnm CMC coobuieHusa ans 3akasa 3BOHKa.

KAK ELLLE AE/IATb 3BOHKU

HOAKH HOUUTE § P-TEHECbOH (nnm paxke Bawy ATC c nogaep»koi SIP npoTkona) K cetu
EITELECOM. Kaxpgomy, k1o oTKpbln MOJIHbIM akkayHT B cet EITELECOM BbloaeTca ero MHAMBUAYanbHbIA SIP-

Homep B ceTn EITELECOM. UHCTpyKumMA no noakntodeHuio SIP TenedpoHoB (Nporpammubix, annapaTtHbix u ATC ¢
noanep*koi SIP NpoToKona) HaxoKUTcA Ha cainTe ceTu. Mcnonb3soBaHue SIP TenedoHoB Hambonee yaobHbLIN U
SKOHOMMWYHbIA cnocob B30OHKOB Yepe3 ceTb. Kpome TOro, Bbl MOXKeTe 3BOHUTbL Ha SIP-Homepa Apyrvx aboHeHTOB
coBeplleHHo becnnaTHo.

[na Bbl MoKeTe NO3BOHWUTL Ha CneumanbHble Homepa cetu (Call-In), cnesysa noacKkaske BBECTU B TOHA/IbHOM PeXKMME
naeHTMGUUMPYIOLWMIA BaC HOMEP W MWH-KOA, nocae yero HabpaTb HOMep Bbi3blBaeMOro aboHeHTa, A40XKAaTbCA
coeavHena U roBopuUTb. ITO He o4YeHb YA0BHbIA cnocob 3KOHOMWWM Ha CTOMMOCTM AanbHWUX 3BOHKOB. CnmMcKo
TenedoHHbIX Homepos ans Call-In npuseaeH Ha cainte ceTw.



